KNOWLEDGE AND UNDERSTANDING
Below is the exercise which was used for discussion on knowledge and understanding in the workshops:

This is identified as a Key Capability which can be met both in the Practice learning Opportunity and University

Level 9

Reder, Duncan and Gray highlighted that one feature which stood out of the 35 inquiries they reviewed was “flawed inter-agency communication” (1993, 60). In their practice learning opportunities and while at university students will be expected to demonstrate that they can translate effective inter-agency communication in to practice.
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In your group consider:

· How might you embed this KC?

· What might be the challenges and how can they be overcome?

· What do you want the outcomes to be for the service user?

· How might the student be assessed?

STIRLING:
Embedding:
PLO:  During induction, meet different agencies, ask student to review relevant literature e.g. GOPR, do a skills inventory – what lies within the team and out with?  Student to read inter-agency guidelines and CP policies for the team.  Discussion within team as to who shares what with whom (inter and intra agency).

HEI:  Teaching on single shared assessment and joint teaching with students from other disciplines.  

Challenges:  
Institutionalised discrimination e.g. people not wanting to recognise issues of abuse for example with older people.

Difficulty sometimes in hearing each others perspectives.

Challenges are helpful – they stretch people.

Behavioural problems at school are not always seen as linked to attachment difficulties.

Outcomes for Service user:  
That they are seen in a holistic way.
Assessment:  

PLO – observation, feedback from those who the student is in contact with, including service user feedback.  Within supervision consider how the student has prepared for a review.

DUNDEE:

Embedding:  
Using role play e.g. agency training in child protection case conferences, peer group discussions.

Challenges:  
Limited by resources and curriculum.

Service user outcomes:  
Aim for service user empowerment, having a say/being listened to.  Build in evaluation of how service users and carers experienced student intervention.

Assessment:  
Feedback from service users and carers and agency colleagues.  Direct observations of students, reflective accounts, critical incident analysis, student presentations, peer group feedback.
GLASGOW:

Embedding:  
Simulation of case conferences either within HEI or PLO.  Discussion within student forum.  Careful case selection.

Challenges:  
All apparent opportunities may not be appropriate for the student.  Negotiations with others e.g. out of agency which can raise accountability issues.  Currency of link workers/supervisor knowledge in supporting students learning.  Incremental opportunities.

Overcoming challenges – teaching/learning/training team approach.  Expanding local knowledge about resources.  Suggestion of learning networks starting negotiations across agencies.
Service user outcomes:  
Ethical issues  - must be clear need for assessment.  Engagement of service users in the process.

Assessment:  
Need to know/document the extent of the student’s learning/achievement to date and therefore can be clearer about what work to select when student starts PLO.  This will also influence PLO selection.  Importance of information from ‘learning to practice’ being shared with practice teachers.
ABERDEEN:

Embedding:  
Use of supervision.  Students need knowledge of legislation and policy and personal and professionals responsibilities and boundaries.  Good inter-agency working.  Clear roles and responsibilities.  Need theoretical frameworks relevant to child development stages and ability to articulate this.
Challenges:  
Restrictive organisational structures.  Lack of practice opportunities.  

Service user outcomes:  
Children not to be used for students to demonstrate competence.  No artificial creation of opportunities.  Holistic assessments required.  Client centred.

Assessment:  
Articulate presentation to colleagues.  Ethical practice evidence.  Consultation with service user if appropriate.  Learning logs, reflective writing, direct observation.
